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Two Signature Keynotes

From Like
to Loyalty

Cultivate Lasting
Relationships, Connection, and
Loyalty for Predictable Growth
and Profitability

Many businesses are stuck chasing likes, clicks, and

first sales, making growth feel unpredictable and

exhausting. This presentation shows leaders how to

build relationships that turn casual fans into loyal
customers who stay longer, buy more, and refer
others—driving predictable growth and
profitability.

Stop Defending,
Start Building

From maintaining control to
creating momentum— why
your safest strategy is your
most expensive one

Leaders stall growth by mistaking inaction for safety
— never counting what caution silently costs them.
Through real stories from a third-generation family
business and iconic brands, this keynote reveals why
risk avoidance destroys more value than it protects —
and delivers the B.E.T. framework to take calculated
risks that drive predictable revenue and legendary
results.

Jason Milen is a keynote speaker, workshop facilitator, and business leader on a mission to help businesses achieve
legendary results through lasting relationships, meaningful connection, and customer loyalty. As third-generation
owner and CEO of Jax Kar Wash, he grew the membership program by over 4,400% and expanded the company

from 9 to more than 30 locations.
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